CHAPTER THIRTY

WATER SYSTEM AND SERVICES

Revised March 1, 2010

Addition November 15, 2010

Revised October 17, 2011 Section 30-3-5

Amended April 16, 2012- Section 30-8-4

Amended March 17, 2014 Section 30-10-2

ARTICLE 1:  In General
SEC.  30-1-1:    Water System and Services

The City provides water services through its municipally owned water system.  The City is responsible for the operation, maintenance and improvements of the system.  The water system must be operated in accordance with the requirements of State law, the Illinois Environmental Protection Agency (IEPA) and any other applicable agency regulations.

SEC.  30-1-2:    Interrupted Service

The City shall not be liable for the interruption of water service due to circumstances beyond its control, such as but not limited to storm damage, loss of electrical power, etc.  Also, the City reserves the right to interrupt water service for making repairs at any time. 

SEC.  30-1-3:    Water Main Size

Any new pipe added to the existing water service system shall be the same size as that required under SEC. 30-9-9 for a water system extension. 

ARTICLE 2:    Definitions
Unless the context specifically indicates otherwise, the meaning of terms used in this chapter shall be as follows:

SEC.  30-2-1:    Federal Government

“Administrator” means the Administrator of the U.S. Environmental Protection Agency (USEPA).

SEC.  30-2-2:    State Government
“Director” means the Director of the Illinois Environmental Protection Agency (IEPA).

SEC.  30-2-3:    Local Government

“Ordinance” means this ordinance or this chapter of the City Code.

“City” means the City of Knoxville, Illinois.

“Approving Authority” means the “City Council” or “Council” of the City of Knoxville, Illinois.

SEC.  30-2-4:    Superintendent
“Superintendent of Water Department” or “Water Superintendent” shall mean the chief operator of the water treatment plant (WTP) and the supervisor of the water distribution system.

SEC.  30-2-5:    Definition of “Person” and “User”
“Person” shall mean any and all persons, natural or artificial, including any individual, firm, company, municipality, or private corporation, association, society, institution, enterprise, governmental agency or other entity.

“User” or “customer” generally shall mean the person who requests the City to provide water service to a particular premises and who is responsible for the payment of the water service charges.  In most cases, that person will be the occupant of the premises.  However, when the occupant is not the owner of the property and any provision of this ordinance requires that work be done on the plumbing, the term “user” shall mean the “owner”, “official custodian” or “occupant” of that premises as such responsibility shall be determined through the terms of the rental agreement. 

SEC.  30-2-6:    Definition of IEPA Operating Permit
The “IEPA Operating Permit” or “operating permit” means the authorization issued by the Division of Public Water Supplies, Illinois Environmental Protection Agency, authorizing the City of Knoxville to operate its water system and/or any part thereof.

SEC.  30-2-7:    Clarification of Word Usage
“Shall” is mandatory.

“May” is permissible.

SEC.  30-2-8:    Water and Its Characteristics
“pH” shall mean the logarithm (base 10) of the reciprocal of the hydrogen ion concentration expressed by one of the procedures outlined in the IEPA Division of Laboratories Manual of Laboratory Methods.  (Standard methods.)

SEC.  30-2-8:    Water and Its Characteristics (continuation No. 1)
“Population Equivalent” is a term used to evaluate the impact of industrial or other usage on a water system.  One population equivalent is 100 gallons of water per day. 

“Major User Industry” shall mean an industrial user of the publicly owned water system that:  (a) has a flow of 50,000 gallons or more per average work day; or (b) has a flow greater than 10 percent of the flow provided by the municipal water system; or (c) is found to have significant impact (either singly or in combination with other contributing industries) on the water supply or the operation thereof.

SEC.  30-2-9:   Easement
“Easement” shall mean an acquired legal right for the specific use of land owned by others.

SEC.  30-2-10:   Treatment Works
“Water Treatment Works” or “WTW” shall mean an arrangement of devices and structures for treating water.  The term is used as synonymous with “water treatment plant” (WTP).

SEC.  30-2-11:   Water Facilities

“Water Facilities” shall mean the structures, equipment and processes required to procure, treat and distribute water.

“Public Water System” shall mean the water system provided by the City; or subject to the jurisdiction of the City, including those service lines or parts thereof for which the City does not have ownership and/or maintenance responsibility.  It shall include water lines within or outside the City boundaries that serve one or more persons with water from the municipal water system.

SEC.  30-2-12:   User Types

User types are determined by the size of the water supply tap required for serving the respective user water needs and are shown as classes 1,2,3 and 4 under 

Section 30-3-2.

SEC.  30-2-13:   Types of Charges

“Water Service Charge”, “User Charge” or “Water Charge” shall be the charge per month or quarter levied on all users of the water facilities.  This service charge shall be computed as provided in Article 7 and shall consist of the total of the minimum OM&R (operation, maintenance and replacement) charge, additional OM&R charge, local capital cost charge (including debt service and capital improvement) and any applicable surcharges as those various components may be applicable from time to time.

SEC.  30-2-13:   Types of Charges (continuation No. 1)
“Basic User Charge” shall mean the minimum OM&R charge plus the local capital cost charge levied on all users of the water facilities.  It shall include minimum service of up to the first 2,000 gallons of water usage per month (or 6,000 gallons per quarter).

“Minimum Operation, Maintenance and Replacement Charge” or “Minimum OM&R Charge” shall mean the minimum charge applied to all users for the operation and maintenance of the water facilities plus the replacement of components of said facilities.

“Additional Operation, Maintenance and Replacement Charge” or “Additional OM&R Charge” shall mean the charge per 1,000 gallons applied to all users beyond the basic user charge for the operation and maintenance of the water facilities plus replacement of components of said facilities.

“Debt Service Charge” shall be the amount to be paid each billing period for payment of interest and principal of any outstanding bonded indebtedness for which water revenues are pledged.

“Capital Improvement Charge” shall mean a charge levied on users to improve, extend or reconstruct the water treatment facilities.

“Local Capital Cost Charge” shall mean the combination of the debt service charge and capital improvement charge.

“Outside City Surcharge” shall mean a surcharge levied on any user whose point of water usage is outside the boundaries of the City.

“Replacement” shall mean expenditures for obtaining and installing equipment, accessories or appurtenances which are necessary during the useful life of the water facilities to maintain the capacity and performance for which such system was designed and constructed.  The term “operation and maintenance” includes replacement.

 “Useful Life” shall mean the estimated period during which the water system and/or water treatment works will be operated.  The estimated useful life shall be used to determine depreciation by spreading the cost basis over the useful life on a straight line basis. 

“Water Fund” is the principal accounting designation for all revenues received provided by the water facilities plus all other charges levied by the City related thereto.

SEC.30-2-14:  State Loan


“State Loan” shall mean the State of Illinois participation in the financing of the construction of water works as provided for the Illinois Anti-Pollution Bond Act and for making such loans as filed with the Secretary of State of the State of Illinois  (Added 5-5-03)

ARTICLE 3:  Water Connections
SEC.  30-3-1:   Permit Required
Except for City personnel or a City contractor working on the City water system, no person shall uncover, make an opening into, make any connection with, alter or disturb any part of the public water system or appurtenance thereof without first obtaining a written permit from the City as provided in SEC.  30-3-2.  Any plumber who is licensed in Illinois may close a curb stop to do repairs on a person’ s service line and/or building plumbing without securing a city water connection permit.

Except for those persons specifically authorized by the City (City employees and/or contractors working for the City), no person shall interfere in any manner with any fire or other hydrant, corporation stop or curb stop, or deposit any material in any curb stop box, or turn any curb stop, or do any act to obstruct the use of, injure in any manner or interfere with any of the property of the City water facilities.  Members of the Knoxville Community Fire Protection District are authorized to open and close fire hydrants only in connection with their duties of fire prevention and control.

SEC.  30-3-2:   Classes of Permits and Users

There shall be four classes of water connection permits for four classes of users as shown below:

(1) Class One:
One inch tap; (revised 4-6-09 word tap on all)

(2) Class Two:
Larger than one inch to and including a two inch tap;

(3) Class Three:
Larger than two inch to and including three inch tap;

(4) Class Four:
Larger than three inch tap;

In any case, the owner or his/her agent shall make application in the City Hall (revised 4-19-04) on a special form furnished by the City (Reference Appendix B, SEC.  30-3-2-A and B).  The permit application shall be supplemented by any plans, specifications or other information considered pertinent in the judgment of the City.  A water connection permit fee shall be paid to the City at the time the application is filed. The City shall waive the water connection permit fee for any user whose reason for obtaining the permit is solely for the replacing of a lead water line service from the connection to the water main to the users’ premises with the water line which meets the City’s requirement as to the type of material to be used in water lines. (Added 10-3-94).

The City Council shall, from time to time, establish by resolution the charges for the various classes of water connection permits (Reference Appendix A SEC. 30-3-2-A):

SEC.  30-3-2:   Classes of Permits and Users (continuation No. 1)
For all classes of permits, the fee includes the City’s inspection of the completed

water line prior to it being covered.  Materials provided by the City include the

tapping sleeve, corporation stop, curb box, curb stop, meter, meter nipples, meter 

reader and if applicable tube stiffener(s), the costs for which are included in the 

permit fee.  The curb stop, curb box and meter shall remain the property of the City.

(Revised 3-4-09)
The costs of all other materials, including the required valves on both sides of the

meter, and all labor shall be provided by the owner.  (Revised 3-4-09)

In addition to the costs of the water connection permit, and the street opening permit if applicable, the property owner(s) shall bear the costs as provided under the appropriate class permit fee.  The owners of any property serviced by a water service line shall be responsible for all repairs and/or replacement of that service line except for the corporation stop.  When such repair or replacement of a service line is done and a replacement curb stop is needed, the City will provide that item at no additional charge, except as provided in SEC 30-3-4.

Any applicant for a Class Three and Class Four permit, as condition of permit authorization, must provide information describing the type of activity(ies), along with projections of the initial and longer term usage.  If a Class Three or Four is issued and that user’s quantity of water consumption subsequently increases to the extent that the capacity of the City’s water facilities is surpassed , then such user shall either limit the quantity of water used to a level specified by the City Council or negotiate with the City Council for an enlargement of the water facilities.

Any person who secures a permit for a connection to the public water facilities in a situation which requires an opening or excavation within the City street right-of-way shall be required to apply for a street opening permit, including the required payments therefore in accordance with Chapter 24, Article 2.

 SEC.  30-3-3:   General Permit Requirements
A water connection permit will be issued and a water connection shall be allowed only if it can be demonstrated that the water facilities have sufficient reserve capacity to adequately and efficiently handle the additional anticipated load.

SEC.   30-3-4:  Expenses and Liabilities

All costs and expenses incident to the installation, maintenance, repair and/or replacement of the water service line shall be borne by the owner, other than the services and materials provided by the City in accordance with SEC. 30-3-2.  In the event that the curb stop, water meter and/or reader are physically damaged (or are damaged as the result of negligence by the owner/occupant, such as allowing the water 
SEC.   30-3-4:  Expenses and Liabilities (Continuation No. 1)

meter to freeze or be flooded), then the owner/occupant shall reimburse the City for the necessary replacement items normally provided by the City.  The reimbursement charge for any such item(s) will be the cost to the City including transportation plus 10% rounded to the closest dollar.  Such reimbursed items remain the property of the City.  Also, the owner shall indemnify the City from any loss or damage that may directly or indirectly be occasioned by the installation, maintenance, repair and/or replacement of the water service line. The owner’s responsibility for costs and expenses incident to the installation, maintenance, repair and/or replacement of the water service line includes the cost of all materials and labor reasonably necessary to prevent the settling of the water service line (including, but not limited to, the use of sand or other suitable and safe substrate material and the compacting of the soil), as well as all costs and materials reasonably necessary to restore the surface soil and surface vegetation to its appearance and condition prior to excavation (including, but not limited to, seeding the excavated area).  

Where there is a multiple hook-up of lines and/or meters from a single curbside shutoff valve the owner/occupant shall be responsible for the payment of all user fees that originate from that shutoff valve and that the owner/occupant may choose to install the plumbing to eliminate the multiple hook-ups at his or her expense.  (Revised 3-16-1998)
SEC. 30-3-5:
Separate Water Service Line Required; Exception (revised 10-17-2011)

A separate and independent water service line shall be provided for every residential,

commercial or industrial type of building, except that, upon request of the owner, the Water Superintendent may waive the need for a separate water service line where (1) one building stands at the rear of another on the interior of the same lot; or (2) the configuration of two buildings on the same lot is such that one building  lacks clear access to the curb; and (3) it is impractical, impossible or unduly burdensome, or unduly expensive to construct a separate water service line to the rear or blocked building through an adjoining alley, court, yard or driveway.  If the Water Superintendent grants the waiver request, the water service line from one building may be extended to the second building on the same lot and the whole considered as a single water service subject to an application for, and approval of, a water permit including the regular permit fee.  If the Water Superintendent denies the waiver request, the owner may submit a written request to the City Council to review the Water Superintendent’s decision.  The owner’s request for review shall be supported by drawings and it may include additional written information showing why it is impractical, impossible or unduly burdensome, or unduly expensive to construct separate water lines to service each building on the owner’s lot.  Within sixty (60) days of receiving the request for review, the City Council shall review the Water Superintendent’s decision, and in its sole discretion, the City Council shall vote to affirm or reverse the Water Superintendent’s decision.
SEC.  30-3-6:   Use of Old Water Service Line

Prior to using an old water service line for a new building, the owner or his/her agent shall make application in the City Clerk’s office for use of such old water service line provided the old line is not a lead line (Reference Appendix B, SEC. 30-3-6-A).  If the old line is a lead line, it must be replaced.  There shall be no fee for such an application and inspection of the old water service line provided the owner/builder exposes that line in a manner suitable for inspection where the new building water service line is planned to be connected to the old water service line.  Upon examination and test of the old water service line by the Water Superintendent, he/she shall:

(1) Approve the application, if that line appears to be in good condition, passes an air test of 100 psi and provides a flow of 90% of a new line of the same size; or 

(2) Disapprove the application if that line does not meet the condition and flow requirement listed above.

If the application for the use of an old water line is disapproved, then an application for a water connection permit for a new service line shall be required, including the regular permit fee therefore.

SEC.   30-3-7:   Size, Materials and Installation

The water service pipe shall be of sufficient size to furnish an adequate flow of water to the building, and in no case shall it be less than one inch.  The materials of construction for a water service line and the installation thereof shall conform to the requirements of the Illinois Plumbing Code and any additional requirements of the IEPA, Division of Public Water Supplies, and any other written regulations of the City.

Under unusual circumstances, the City Council may require the installation of an acceptable water meter pit and water meter near the property line, rather than the normal installation of the water meter in (at) the building being served.  Such an approved meter pit shall be constructed of non-deteriorating material with a secured cover of non-deteriorating material, with a width of no less than 14 ½ inches.  (added 4-19-04)

SEC.  30-3-8:   Depth

The water service line shall be installed at a depth of four or more feet.

SEC.  30-3-9:   Prohibited Connections

No person(s) shall make any connection between any pipe(s) which carries the 

public water supply and any private water supply, except as provided for under 

Section 30-10-8.

SEC.  30-3-10:   Connection Requirements (Water Main Taps)
All taps must be inserted so as to be 15 or more inches from any bell or hub of the water main.

When a water service pipe connection is made with a water main, two stops shall be used, one at the main itself, which shall be known as the corporation stop and the other

in the street right-away as near as practical to the property line, which shall be known as 
the curb stop.  The curb stop shall be enclosed in a substantial iron box that shall extend up even with the surface, with a suitable cover secured in place and have a concrete block at its base to support the weight of the unit.

 SEC.  30-3-11:   Meter Size
All Class One (for residences and other small consumption installations) meters shall be ¾” x 5/8” size. The meter size for all other installations shall be determined by calculating or measuring the normal, ordinary peak water flow of the user and furnishing a meter designed to flow that quantity of water as nearly as possible to the meter’s maximum rated capacity for continuous service, as determined by the meter manufacturers specifications.   (also see Sec 12-1 and 12-5)

SEC.  30-3-12:   Connection and Inspection

The recipient of a water connection permit shall notify the City Clerk’s office in writing when the water service line is ready for inspection and connection to the City main.  The tapping of the water main and the installation of the corporation stop shall be done by the Water Superintendent or his/her representative within 48 hours of written notice to the City Clerk’s office (excluding Saturdays, Sundays and Holidays) between 8:00 a.m. and 4:00 p.m., Monday through Friday.

No new, maintained, repaired or replacement service line shall be covered until it is inspected and approved by the Water Superintendent or his/her representative.  The superintendent or representative shall give his/her conditional approval only if the service line meets the necessary requirements, including, but not limited to, the requirement that owner has taken all reasonable steps to prevent the settling of the excavated soil and the water service line (including, but not limited to, the use of sand or other suitable and safe substrate material and the compacting of the soil).  The Water Superintendent or his/her representative shall withhold final approval, and may revoke conditional approval of the work, until after the line is covered and the owner has taken all reasonable steps to restore the surface soil and surface vegetation to its appearance and condition prior to excavation (including, but not limited to, seeding the excavated area).  
SEC.  30-3-13:   Barricades and Street Restoration
All excavations for a water service line installation shall be adequately guarded with barricades and lights so as to protect the public from hazard.  Streets, sidewalks, parkways and other public property within a street or alley right-of-way which is disturbed in the course of the work shall be handled under the provisions for a street opening permit plus any other approvals and/or procedures of any other governmental agency having jurisdiction, such as the State Department of Transportation for a State highway.  If the excavation for any water service line is desired across any public property which is outside a street right-of-way, special permission must be received from the governing body for such public property prior to the excavation.  Any excavation within the City right-of-way shall require a Street Excavation Permit and compliance with the ordinance pertaining to same.

SEC. 30-3-14:   Repair of Replacement of Water Lines (revised 3-1-2010)

Whenever a leak shall occur in, or a repair is otherwise necessary to a water service line connecting a water user’s premises to a water main, regardless of whether such leak shall occur within, under or upon public or private property, it shall be the responsibility of the owner of such water service line; and such owner shall be required to furnish the labor and materials necessary to repair or replace the water service line.  This responsibility shall include the water shut-off valve.  If the water service line in need 
of repair is a lead pipe, it shall be replaced, using pipe which meets the City’s requirements for the types of materials to be used in a water service line.

Upon a finding by the Water Superintendent that a water leak exists in a water service line between the water main and the water meter, or that other repairs are necessary, the property owner and/or occupant of the premises shall be given written notice of the leak and the need for repair or replacement of the water service line.  In the event of failure or refusal to repair or replace the water service line within a reasonable time, as set forth in the Notice, the Superintendent shall turn off the water supply to the premises; and, the supply shall not be turned on again until all necessary repairs or replacement are completed and a fee of $50.00 is paid to the City for turning off and on the water supply.  (added 3-1-10)

ARTICLE 4:  Use of the Public Water Supply (Addition 3-1-10)

SEC.  30-4-1:   Water System Prohibitions
No person, other than authorized City personnel, shall use water (or allow it to flow) from the City water supply in any manner which by-passes an approved water meter which is listed on the City’s water meter register, except that the Knoxville Community Fire Protection District and any other assisting fire department shall use non-metered water in accordance with any agreement between the City and the District.

SEC. 30-4-2:  Unauthorized Use: Resale of Water  (Added 3-1-2010)

No person, other than authorized City personnel, shall use water (or allow it to flow) from the City Water supply in any manner which by-passes an approved water meter which is listed on the City’s water meter register, except that the Knoxville Community Fire Protection District and any other assisting fire department may use non-metered water in accordance with any agreement between the City and the District.


No water supplied by the water works system of the City of Knoxville shall be resold by 


any user.  No water user may supply water to non-household members or allow such

individuals to take water, except for use on the premises and for purposes specified in such user’s approved water service application.

Unauthorized use or resale of water shall be grounds for discontinuance of water service to the user, the premises, or both.
ARTICLE 5:  Prohibition of Damage to Water Facilities

SEC.  30-5-1:   Damage to Water Facilities Prohibited
No person shall maliciously or willfully break, damage, destroy or tamper with any structure, appurtenance or equipment which is a part of the water facilities, including fire hydrants, corporation stops, curb stops, water meters and/or readers.  Any person violating this provision shall be subject to immediate arrest under a charge of criminal damage to property.

ARTICLE 6:  Powers and Authority of Inspectors

SEC. 30-6-1:  Entry for Inspection

The Water Superintendent or other duly authorized employees of the City, and representative of the Illinois Department of Public Health and/or Illinois and U.S. Environmental Protection Agencies bearing proper credentials and identification, shall be permitted to enter all properties for the purposes of inspection, observation, measurement, sampling and testing in accordance with the provisions of this ordinance.

SEC.  30-6-2:   Observance of Safety Rules
While performing any inspection on private property, each person authorized under Sec. 30-6-1 shall observe all safety rules applicable to the premises about which he/she is informed in writing.

SEC.  30-6-3:   Entry on Easement Areas

The Water Superintendent and other duly authorized employees of the City and/or employees of any contractor doing work for the City shall be permitted to enter all 
private properties through which the City holds a duly negotiated easement for the purposes of, but not limited to, inspection, observation, measurement, sampling, repair 

and maintenance of any portion of the water facilities lying within said easement.  All entry and subsequent work, if any, on said easement shall be done in full accordance with the terms of the duly negotiated easement pertaining to the private property involved.

ARTICLE 7:  Water Service Charges
SEC.  30-7-1:    Water Service Charge
The water service charge for the use of, and for service supplied by, the water facilities of the City shall consist of a minimum OM&R charge, any additional OM&R charge, applicable surcharges, and a local capital cost charge (composed of a debt service charge and/or a capital improvement charge) as the various components may be 

applicable from time to time.  This total charge also may be referred to as a user charge or water use charge.

SEC.  30-7-2:   Measurement of Flow

The volume of water used for computing water service charges shall be the metered water consumption read (or billed) to even increments of 100 gallons.

If an outside reader malfunctions, the water use charge shall be based upon the meter reading.

If a water meter fails to register the quantity of water used during a billing period, the quantity shall be determined and charge based on the average quantity registered during such preceding billing periods prior to the date of failure as the City may determine.

SEC.  30-7-3:   Computation of OM&R (Minimum Plus Additional)
The operation, maintenance and replacement rates for water service shall be computed as necessary from time to time as follows:

(1)  Estimate the projected annual revenue required to operate and maintain the water facilities, including replacement, for the year of all components of the water facilities;

(2) Compute the minimum monthly OM&R charge rate for each user by estimating the annual basic fixed costs of operation and dividing that total number of dollars by 12 for a monthly fixed cost.  Divide that monthly fixed cost by the number of users.  If the minimum water service charge is to include a set number of gallons of water usage, then add the appropriate amount to cover the usage allowance at the same rate per 1,000 gallons as determined for the additional OM&R charge rate.

SEC.  30-7-4:   Water Service Charge Computation

The water service charge per month or quarter shall be computed by adding the minimum OM&R charge, additional OM&R charge, local capital cost charge (including debt service and capital improvement) and any applicable surcharges as those various components may be applicable from time to time.  The computation of the rates for the various elements of the water service charge shall be based upon the amount of revenue needed to operate the water facilities in accordance with State law.  Such water service charge shall be levied on all users of the water facilities.

SEC.  30-7-5:   Water Service Charge Review

The adequacy of the water service charge shall be reviewed, not less often than annually, by Certified Public Accountants for the City in their annual audit report.  The water service charge shall be revised periodically to reflect a change in local capital costs, or a change in operation, maintenance and replacement costs.
SEC.  30-7-6:   Local Capital Cost Charge

The local capital cost charge shall include a debt service charge plus a capital improvement charge as either or both may be applicable from time to time.  The local capital cost charge, or a single increment thereof, may be levied on a flat rate per user basis or a per 1,000 gallon basis or a combination thereof.

SEC.  30-7-7:   Debt Service Charge
The debt service charge may be determined by dividing the annual debt service of all outstanding revenue bonds by the number of users and levying a flat monthly or quarterly charge against each user.  Through further divisions, the monthly and/or quarterly debt service charges can be computed and levied on a cost per 1,000 gallons basis, or as a fixed charge plus a charge per 1,000 gallons.

SEC.  30-7-8:   Capital Improvement Charge

The capital improvement charge, which is levied on all users to provide for capital improvements, extensions or reconstruction of the water facilities, is computed by apportioning the annual amount to be accrued as a cost per 1,000 gallons, or as a fixed charge per month or quarter, or a combination of both.

  SEC.  30-7-9:   Minimum Water Service Charge Rate and OM&R Rate
There shall be and there is hereby established a minimum water service charge rate (the minimum OM&R plus the additional OM&R for the number of gallons included plus any other applicable charge rates) for the use of, and for service supplied by, the water facilities of the City.  A minimum OM&R charge per month or quarter, as established by the City Council from time to time by resolution, shall be applied to all users whose water usage does not exceed 2,000 gallons per month or 6,000 gallons per quarter (Reference Appendix A SEC. 30-7-9-A).

SEC.  30-7-10:   Additional OM&R Charge Rate
An additional charge per 1,000 gallons, as established by City Council resolution from time to time, shall be applied to each user for water usage in excess of 2,000 gallons per month or 6,000 gallons per quarter (Reference Appendix A SEC. 30-7-10-A).

SEC.   30-7-11:   Capital Improvement Charge Rate

The capital improvement charge rate, as established by City Council resolution from time to time, shall be applied to each user on a monthly or quarterly basis (Reference Appendix A SEC.  30-7-11-A).
SEC.  30-7-12:   Debt Service Charge Rate

The debt service charge rate, as established by City Council resolution from time to time, shall be levied as a flat charge per month or quarter, or per 1,000 gallons, or a combination thereof (Reference Appendix A SEC.  30-7-12-A).

SEC.  30-7-13:   Surcharge Rate; Out of City

There shall be an outside city surcharge levied against east user whose point of water usage is outside the boundaries of the City.  This surcharge is to provide a means of helping the city defray those costs associated with the water facilities which are paid from a portion of the taxes which are assessed against property owners within the City.  

This monthly (quarterly) surcharge shall be an amount which is equal to the bill for such

user as computed based upon water rates for in City users.

SEC. 30-7-14:  Bulk Water Rate

The charge for water sold in bulk shall be at a rate determined by City Council resolution from time to time (reference Appendix A, SEC 30-7-14-A). 

SEC. 30-7-15:  Service Charge

There shall be a service charge in the amount established from time to time by City Council resolution (reference Appendix A SEC 30-7-15-A) to be paid by the water user in the following instance:

(1) Requests by water users for meter readings other than in the normal course of meter reading; provided that there shall be no service charge due if the requested meter reading shows an error was made in the previous reading.

(2) Requests by water users for meter testing by the water department if the meter is found to be in working order.

ARTICLE 8:  Provisions for Bills and Payments
SEC.  30-8-1:   Application for Water Service and Deposit (Addition November 15, 2010)
Each person desiring to become a water user shall apply for water service in the City Clerk’s office at City Hall (Reference Appendix B SEC. 30-8-1-A) and make a deposit for water service in the amount as established from time to time by City Council resolution (Reference Appendix A SEC. 30-8-1-A).    If the person owes the City any charges or penalties imposed under Chapter 22 (Sewer Systems and Services) or Chapter 30 (Water System and Services) of this Code, the City Clerk shall deny the person’s application, and the person shall not receive water service, until the charges and penalties are paid in full, provided further, the person shall not be required to pay 
paid charges and penalties as a prerequisite to receiving water service if the charges and penalties were discharged in bankruptcy or are the subject of a bankruptcy stay. 

(Added November 15, 2010)   Upon discontinuance of water service, the deposit for water service will be refunded to the person having made the deposit, less any amount the user might owe the city for any unpaid water bills, sewer bills, penalties and service charges.

A user may elect to have his/her water turned on without being present.  If a user elects  this option, then the City and any agent operating the water system is relieved of any responsibility associated with the water turn-on.  The user may elect to be home when the water is turned on, but if the user is not present at the scheduled time, the Water personnel will not turn on the water service.  The user will be required to make another appointment and will be charged a fee to be established by City Council Resolution (Reference Appendix A Sec. 30-8-1-A) each additional time the water department personnel comes to a user’s residence to turn on water service.
A water user shall be required to provide an additional deposit if the water user’s account is shut off or delinquent more than once during a 12-month period.  If a water user’s bill is discharged in bankruptcy, or if any arrearage is the subject of a bankruptcy stay, the City may require from the user adequate assurance of future payment, pursuant to Section 366 of the United States Bankruptcy Code (11 U.S.C. Section 366).

(Added November 15, 2010.)

Nothing in this Section shall be construed to limit the City’s other remedies to collect monies due under Chapter 22 or Chapter 30 of this Code.   (Added November 15, 2010).

 SEC.  30-8-2:   Bills  (Revised 3-1-2010)


All users shall have meters read and be billed on a frequency to be determined by the 


City Council from time to time by Resolution (Reference Appendix A SEC. 30-8-2-A)

If conditions make it impractical to read the water meter, the City will estimate the amount of water used, based on the average quantity of registered water use during previous billing periods.   (Added 3-1-2010)

Bills will be issued through the City Clerk’s Office at City Hall.  Payments are to be made at City Hall plus any other location(s) which the City Council may designate from time to time.

SEC.  30-8-2:   Bills (continuation No. 1)

Bills issued during any month shall be due and payable upon receipt.  A penalty, as determined by City Council resolution from time to time, shall be added to all bills which are not paid on or before a final due date to be set by City Council resolution (Reference Appendix A SEC. 30-8-2-B).  The city will not be held responsible for delays with postal

service in delivering payments.  Any person who pays for water service with a check which is not honored because of insufficient funds will be charged a non-sufficient fund fee to be set by City Council Resolution (reference Appendix A SEC. 30-8-2-C).  If the water user submits two (2) checks in a twelve-month period which are returned for insufficient funds, the water user will be required to pay cash for the next twelve (12) calendar months.

SEC.  30-8-3:   Vacating Premises
Before vacating any premises which is served by the City water system, the user shall notify City Hall requesting a final meter reading and final bill for water use charges.  The Water Superintendent shall cause the water meter to be read and the water service turned off, unless the property owner has requested in writing that the water not be turned off.  Once turned off, the water service shall not be turned on until all outstanding water and sewer use charges have been paid.

When an account is being closed out and there is an amount due greater than the security deposit, there shall be a minimum amount for which a bill shall be sent.  Such minimum amount shall be established by the City Council from time to time and set forth in Appendix A, Section 30-8-3).  (Added 3-2-09)

SEC.  30-8-4:   Water Shut-off, Turn-on and fees


If a resident or business owner voluntarily requests a seasonal shut-off, or a shut-off for


some other period of time because of non-occupancy or operation for such reason or

period, there shall be a turn-on fee to be established from time to time by the City Council Resolution (Reference Appendix A, Section 30-8-4-A)   (Revised 5-15-2000)

If the charges for water services are not paid within 10 days after the final due date, the 

water service shall be shut off at the curb stop to such delinquent user by City personnel

following notice of such shut-off (Reference Appendix B  SEC. 30-8-4-A), and shall not

be reinstated until all claims are settled.  In the event a water account if found to be 

delinquent as set forth above, a delinquent account fee, as determined by city council

resolution from time to time (Reference Appendix A SEC 30-8-4-A) shall be added to the account balance.   If a customer’s water is delinquent more than once during any twelve month period, the City shall require said customer to make an additional deposit.

Revised 4-16-2012

If a curb stop is inoperable for shut-off, the delinquent account fee shall still be added to such delinquent account.  Sending a notice of water shut off by the U.S. Postal Service shall constitute adequate notice to such user prior to the actual shut-off of city water. (Revised March 1, 2010).

SEC.  30-8-5:   Responsible User (Addition and Revision 3-1-10)

The person(s) who makes application for water service shall be responsible for the payment of all water use charges.  In the event that the user does not own the property, the owner of the property shall also be responsible for all water use charges.  The owner of the property shall be billed for all past due water charges of a non-owner user. 
Water service will not be turned on for any property where the owner has unpaid water charges.  (Revised 3-1-2010)

In the event of a multi-residence building, where a single curb stop exists for multiple water meters, the property owner shall give the City written consent to enter the premises for purposes of water shut-off pursuant to this Chapter.  Such consent shall be signed prior to water service being turned on for the premises.  (Added 3-1-10)

If there is no access in which to enter the premises without entering into someone’s apartment, the City may require that the property owner put the water bill into his/her name and be responsible for paying the water bill for the building.  (Added 3-1-10)

The City shall not be liable for any damages which occur during the turn-on or shut-off of water service which are due to a defective water service line or other defective plumbing.  (Added 3-1-10)

 SEC.  30-8-6:   Notice of Intent to File Lien
Any property owner who does not pay any outstanding water use charge(s) for which he/she receives a notice of the City’s intent to file a lien against the property (Reference Appendix B SEC. 30-8-6-A) shall pay the amount due within 10 days of the date of that notice or the City Clerk may proceed to file a lien against that property.  Sending such a notice of intent to file a lien by the U.S. Postal Service, Certified Mail, to the owner’s last known mailing address shall constitute adequate notice to such owner.  If not otherwise known to the City Clerk’s office personnel, the name and address of the person(s) to 

whom the real estate bill is sent shall be deemed to own that property.  The failure of the owner to receive such notice shall not affect the right of the City to file a lien for unpaid bills as provided for in this article.

SEC.  30-8-7:   Filing a Lien

Any lien filed by the City Clerk against a property because of an unpaid water use charge(s) (Reference Appendix B SEC. 30-8-7-A) shall be filed with the Knox County Recorder of Deeds.  Such a lien claim shall contain a legal and commonly known description (street address) of the property, the amount of the unpaid bill including
penalties plus legal and filing costs, and notice that the City claims a lien for this amount as well as for all charges and penalties subsequent to the period covered by that bill.

SEC.  30-8-8:   Receipt and Deposit of Revenues
A representative of the City Clerk’s office shall deliver all monies collected by that Office from water facilities users, without any deductions whatever, to the City Treasurer not more than seven days following the receipt of same, or at more frequent intervals as 
SEC.  30-8-8:   Receipt and Deposit of Revenues (continuation No. 1)

may be prescribed by the City Council from time to time.  The term “deliver” shall mean either “to physically turn over to the Treasurer” or “to deposit into the proper bank account(s) which is under the control of the Treasurer”.

The City Treasurer shall receive all such revenues from the water facilities and all other monies incident to such system as may be received by, or delivered to, him/her and deposit the same in the proper account(s) of the “Water Fund of the City”.  All such revenues and monies shall be held by the Treasurer separate and apart from his/her private funds and apart from all other funds of the City.

 SEC.  30-8-9:   Accounts
The City Treasurer shall establish a proper system of accounts within the Water Fund to include the following accounts as they may be needed and appropriate from time to time:

(1) Operation, Maintenance, and Replacement (OM&R);

(2) Debt Service;

(3) Capital Improvement; and

(4) Any other separate account which may be necessary for a special purpose or project.

The City Treasurer shall administer the Water Fund and the various accounts within that fund in the manner prescribed by the Illinois “Cities and Villages Act” as it may be amended from time to time.

He/she shall keep proper books, records and accounts in which complete and correct entries shall be made of all transactions relative to the water facilities.  At regular annual

intervals he/she shall cause an audit to be made by an independent auditing concern of the books to show the receipts and disbursements of the water facilities.

In addition to the customary operating statements, the annual audit report shall also reflect the revenues and operating expenses of the water facilities, including a replacement cost, to indicate that water service charges do in fact meet the necessary requirements.

SEC.  30-8-10:   Notice of Rates

At the time the water rates are changed by the City Council, each user will be notified of the new rates by the City in conjunction with a regular bill.

SEC.  30-8-11:   Access to Records

The Illinois Environmental Protection Agency or its authorized representative shall have access to any books, documents, papers and records of the City which are applicable to the City’s system of user charges for the purpose of making audit, examination, excerpts and/or copies thereof to insure compliance with the terms of the Special and General Conditions to any State Grant or any State Loan (amended 5-5-03).

SEC. 30-8-12:  Appeals

The method for computation of rates and service charges established for user charges in Article 7 shall be made available to a user within seven days of receipts of a written request.  Any disagreement over the method used or in the computations thereof shall be remedied within 30 days after notification of a formal written appeal outlining the discrepancies.  (amended 5-5-03).

ARTICLE 9:  Water System Extension

SEC.  30-9-1:   Water Main Extension Application
Any person desiring an extension of water main service to any territory not theretofore furnished such service shall make an application in duplicate, in letter and/or memo form addressed to the City Clerk, for an extension of such service in the manner 
hereinafter provided, and such application shall show the following specific facts and contain the following information:

(1) The application shall contain a description of the boundaries of the territory to be served.  If the application is for service to an undeveloped area the description is to be a legal description;

(2) application hall be accompanied by a plat or map showing the boundaries, together with all streets, alleys, easements or thoroughfares included within the territory, and the lot lines and numbers of all lots platted therein.  The plat or map shall be drawn to suitable scale and shall be referenced to section lines or known survey monuments of record so as to be readily identifiable on the ground;
(3) Such plat shall further show by appropriate marking thereon, the exact                                                              location, size and material of all existing and/or proposed water lines traversing said area for the purpose of serving the same.  If the area to be served is a new subdivision, then the preliminary plat, as required by the City subdivision ordinance, shall be submitted;

(4)  The application shall further show an estimate of the total number of users of the water service within the area covered by said application, and such estimate shall be divided into three parts, namely:

(a) Those users presently residing therein;

SEC.  30-9-1:   Water Main Extension Application (continuation No. 1)
(b) The number of users expecting to connect within one year from the date of application; and

(c) The total number of users to be ultimately served within said area; and

(d) Where any use in the territory sought to be served is for other than residential purposes, such use shall be stated in the application and the estimated average daily use of water (gallons) by each such user shall be shown therein.

The application shall be signed by the applicant and all drawings or engineering data attached to such application shall be signed and dated by the engineer or individual who prepared the same for the applicant.

  SEC.  30-9-2:   Application Fee

Every application shall be accompanied by a payment to the City Clerk of a filing fee, as established by City Council resolution from time to time (Reference Appendix A SEC. 30-9-2-A). 

SEC.  30-9-3:   City Clerk’s Duty

Immediately upon the filing of an application with the City Clerk, accompanied by the required filing fee, the City Clerk shall present the application to the City Council at its first regular meeting following the receipt of the application.  The City Council at that or its next regular meeting shall determine whether the City Clerk shall forward one copy of 

the application to the City Engineer and, if so, what functions as illustrated in Section 30-9-4 the City Engineer shall be directed to pursue, depending upon the nature and amount of investigative work already (or subsequently to be) done by City or other personnel.

SEC.  30-9-4:   City Engineer’s Duties

Upon receipt of an application for the extension of the City’s water system, the City Engineer shall undertake only those duties as directed by the City Council.  Such duties may include, but not be limited to, the following including the necessary study or investigation to accomplish same: 

(1) determine or approve the size of the water main pipe to serve the area;

(2)    review or determine the specific location of the water pipe to be installed;
(3) estimate the cost of installing the water main pipe by an outside         contractor, including engineering, inspection, legal, street and sidewalk repair, and any other expenses incident to the cost of installing such pipe;

(4) make a recommendation regarding the advisability of extending the water system; and/or

(5)    prepare an application to the IEPA for a construction permit.

SEC.  30-9-5:    Action by City Council
Upon receipt of information from the City Engineer and/or other City staff, together with a copy of the application, the City Council shall duly consider the same and shall determine as to whether or not the extension of water main pipe requested under such application shall be made.  If the City Council determines that such extension shall be made, it shall then determine whether the water system extension shall be authorized under the terms and conditions hereinafter set forth in this article or under some other arrangement(s).

 SEC.  30-9-6:   Easements
Should any portion of the water main pipe to be constructed under such application be over private property, then and in such event, the applicant shall also deposit with the City Clerk fully executed easement(s) from the owner(s) of such property to the City of Knoxville; said easement shall be correctly described and show easement width(s) of a dimension(s) considered adequate by the City Council, giving the City the right to 

construct, maintain, repair and/or replace water pipe over such private property in perpetuity.

SEC.  30-9-7:   Deposits
The applicant, upon receipt of notice that the City Council has approved his/her application, shall deposit with the City Clerk the entire estimated cost of the extension required under such application, as estimated by the City Engineer, such deposit to be made within 10 days after receipt of notice of the approval thereof.

Also, if an extension is to be made for which a non-developer individual(s) is bearing the total or partial cost of the extension then the appropriate amount of money shall be paid by such individuals to the City prior to the beginning of the work.  (Revised 4-17-01)

SEC.  30-9-8:   Construction of Water Main Pipes

After the deposit herein required has been made and all easements, if any, required have been furnished, the City shall proceed to construct the water main pipes as approved by the City Council, and such extension shall be either by contract or by City personnel as determined by the City Council.  The entire expense of such extension shall be paid by said City utilizing the funds deposited by the applicant as heretofore  provided.  If the work is to be done by contract to be totally paid by the applicant and the cost for the lowest and best bid is greater than the funds previously deposited by the 

applicant, then the additional amount required to cover the contract shall be deposited with the City by the applicant before the contract shall be signed for such work. 

Also, the developer for a subdivision may build of contract for the water main extension under one of the following procedures:
1.  Prior to the City’s approval of the final plat or if the City is holding the approved final plat prior to its being filed with the County Recorder, the developer may construct the extension subject to City inspections, or

2.  If the final plat has been approved and filed with the County Recorder, the developer may construct the extension subject to City inspections provided a good and sufficient bond is provided to the City prior to the start of construction.  The amount of the bond shall be equal to the project contract price if there be one.  Otherwise the bond shall be for the estimated cost of the project as estimated by the City’s Engineer with he cost of such estimate being reimbursed to the City by the developer.  (amended 4-16-01)
SEC.  30-9-9:   Water Main Pipe Size
Water main pipes shall be properly sized for the estimated flow, but shall not be less than six inches in diameter, or any larger size required by State law or regulation.  If the City Engineer directs that a water main pipe be oversized, for any reason that does not 

immediately pertain to the extension proposed by the applicant, then the difference in material cost between the larger water pipe and that which would normally be installed by the applicant shall be paid for by the City.  However, all installation costs, whether the water pipes are oversized or not, shall be paid by the applicant.

SEC.  30-9-10:   Completion and Payment for the Work

When the installation of the water main pipe has been completed, the City shall cause the same to be inspected and upon acceptance thereof shall refund to the applicant any monies remaining out of said applicant’s deposit not expended in and about the work occasioned by such application.  If the work was done by private individuals and the amount deposited shall not be equal to the total cost of said extension, then and in such an event the applicant shall pay to the City an additional amount so that the total cost of said extension shall be fully borne by the applicant.

 SEC.  30-9-11:   Ownership of Water Main Pipes
All water main pipes constructed under any application as provided for in this article shall be and become the sole and exclusive property of the City and all easements granted for said water lines shall be held and construed to be easements to the City and no applicant shall ever claim or seek to claim any right, title or interest in any such water main pipe or any easement constructed or held under said application.

SEC.  30-9-12:   Operation of Water Main Pipes

When the extension of water main pipes requested under any application as provided for under this article shall have been completed and such extension shall have been accepted, the City shall proceed to operate said water main pipe in the same manner as other water main pipe owned by the City, and connections may be made thereto in the 
same manner and under the same rules and regulations as connections are made to other city-owned water main pipe and said water pipe, including connections, shall be and become a part of the water system owned and operated by said City.

ARTICLE 10:  Cross-Connection Control

SEC. 30-10-1:  Purposes of Article
In accordance with the requirements of the Illinois Pollution Control Board as set forth in 35 Illinois Administrative Code 601.101, et. seq., the purposes of this article are:

(1) To protect the public water supply system and the water supply from contamination or pollution by isolating within the user’s water system contaminants or pollutants which could backflow through the service  connection into the public water supply system:

(2) To eliminate cross-connections, actual or potential, between the public potable water system and any auxiliary water systems, plumbing fixtures and other sources containing substances of unknown or questionable safety; and

(3) To provide for the maintenance of a continuing program of cross-connection control which will prevent the contamination or pollution of the public potable water systems and water supply.

 SEC.  30-10-2:   Application of Article
This article shall apply to all premises served by the Knoxville public potable water supply system provided the premises is of a type listed below:

(1) Hospitals, mortuaries, clinics, nursing homes;

(2) Laboratories;

(3) Piers, docks, waterfront facilities;

(4) Sewage treatment plants, sewage pumping stations or storm water pumping stations;

(5) Food or beverage processing facilities, including grocery stores, restaurants, cafeterias, delicatessens, drive-up food or refreshment stands, etc.;

(6) Chemical, fertilizer, herbicide or pesticide processing facilities;
(7) Metal plating facilities;

(8) Petroleum processing or storage facilities;

(9) Radioactive material processing plants or nuclear reactors;

(10) Slaughtering facilities;

(11) Car washes;

(12) Livestock display and display preparation facilities (areas); as well as any agricultural parcel on which at least one livestock animal is routinely maintained or kept (livestock animals include, but are not limited to, horses, cows, pigs, sheep, goats, and chickens; and (revised 3-17-2014)
(13) Any other commercial, institutional/governmental or industrial facility which use the Knoxville public water supply with activities which warrant concern by the City Water Superintendent for the safety of the water supply.

SEC.  30-10-3:   General Responsibility of User

The user shall be responsible for protection of the public water supply system from contamination and pollution due to backflow or back-siphonage of contaminants and pollutants through the customer’s water service connection.

 SEC.  30-10-4:   General Duty of User

Upon receipt of a notice from the City of Knoxville (Reference Appendix B SEC. 30-10-4-A), each user at any property of a type listed in SEC.  30-10-2 and which is connected to the City’s public water supply system, regardless of whether such use is within or outside the City limits, shall have an inspection of his/her building(s) and ground(s) made by an approved inspector.  Such inspection shall be at the user’s expense within the period (or by the date) specified in the notice.  A copy of that inspection report shall be sent to the Knoxville City Hall within five days of receipt of the report and one copy retained by the user for a period of at least five years.

SEC.  30-10-5:   Specific Duty of User

If the inspection indicates the need for the installation of any cross-connection control device(s), the user shall install such approved device or devices at his/her own expense within 14 days of receipt of the inspection report in accordance with the provisions of this article.  Failure, refusal or inability on the part of the user to install such device or 

devices shall constitute grounds for discontinuing the City’s public water service to the premises until such device or devices have been installed.  The user shall retain records of installation, maintenance, testing and repair for a period of at least five years and comply with the provisions of SEC. 30-10-10.

SEC.  30-10-6:   Definitions

The following definitions shall apply in the interpretation and enforcement of this article:

“Fixed proper air gap” means the unobstructed vertical distance through the free atmosphere between the water discharge point and the flood level rim of the receptacle.

“Agency” means Illinois Environmental Protection Agency.

“Approved” with respect to backflow prevention devices or methods means approved by the Research Foundation for Cross-Connection Control of the University of Southern California, American Water Works Association, American National Standards Institute or certified by the National Sanitation Foundation.

“Approved inspector” means a person who is currently licensed by the State of Illinois as a plumber and who also is approved by the Agency as a Cross-Connection Control Device Inspector (CCCDI).

“Auxiliary water system” means any water source or system on or available to the premises other than the public water supply system and includes the water supplied by 

such system.  These auxiliary waters may include water from another purveyor’s public water supply system; or water from a source such as wells, lakes or streams, or process fluids or used water.  These waters may be polluted or contaminated or objectionable or constitute a water source or system over which the water purveyor does not have control.
“Backflow” means the flow of water or other liquids, mixtures or substances into the distribution pipes of a potable water system from any source other than the intended source of the potable water supply.

“Backflow prevention device” means any device, method or type of construction intended to prevent backflow into a potable water system.  All devices used for backflow prevention in Illinois must meet the standards of the Illinois Plumbing Code and the Illinois Environmental Protection Agency.
“Consumer”,  “Customer” or “User” means the owner, official custodian or person in control of any premises supplied by or in any manner connected to a public water system.

SEC.  30-10-6:   Definitions (continuation No. 1)
“Consumer’s water system” means any water system located on the customer’s premises.  A building plumbing system is considered to be a customer’s water system.

“Contamination” means an impairment of the quality of the water by entrance of any substance to a degree which could create a health hazard.

“Cross-connection” means any physical connection or arrangement between two otherwise separate piping systems, one of which contains potable water and the other a substance of unknown or questionable safety or quality, whereby there may be a flow from one system into the other.

“Direct cross-connection” means a cross-connection formed when a water system is physically joined to a source of unknown or unsafe substance.

“Indirect cross-connection” means a cross-connection through which an unknown substance can be forced, drawn by vacuum or otherwise introduced into a safe potable water system.

“Double check valve assembly” means an assembly composed of single, independently acting check valves approved under ASSE Standard 1015.  A double check valve assembly must include tight shut-off valves located at each end of the assembly and suitable connections for testing the water-tightness of each check valve.

“Health hazard” means any condition, device or practice in a water system or its operation resulting from a real or potential danger to the health and well-being of consumers.  The word “severe” as used to qualify “health hazard” means a hazard to 

the health of the user that could be expected to result in death or significant reduction in the quality of life.

“Inspection” means a plumbing inspection to examine carefully and critically all materials, fixtures, piping and appurtenances, appliances and installations of a plumbing 

system for compliance with requirements of the Illinois Plumbing Code, 77 Ill. Adm. Code 890.

“Non-potable water” means water not safe for drinking, personal or culinary use as determined by the requirements of 35 Ill. Adm. Code 604.

“Plumbing” means the actual installation, repair, maintenance, alteration or extension of a plumbing system by any person.  Plumbing includes all piping, fixtures, appurtenances and appliances for a supply of water for all purposes, including without limitation lawn sprinkler systems, from the source of a private water supply on the premises or from the main in the street, alley or at the curb to, within and about any building or buildings where a person or persons live, work or assemble.  Plumbing includes all piping, from discharge of pumping units to and including pressure tanks in water supply systems.  Plumbing includes all piping, fixtures, appurtenances, and appliances for a building drain and a sanitary drainage and related ventilation system of 
SEC.  30-10-6:   Definitions (continuation No. 2)

any building or buildings where a person or persons live, work or assemble from the point of connection of such building drain to the building sewer or private sewage disposal system five feet beyond the foundation walls.
“Pollution” means the presence of any foreign substance (organic, inorganic, radiological or biological) in water that tends to degrade its quality so as to constitute a hazard or impair the usefulness of the water.

“Potable water” means water which meets the requirements of 35 Ill. Adm. Code 604 for drinking, culinary and domestic purposes.

“Potential Cross-Connection” means a fixture or appurtenance with threaded hose connection, tapered spout or other connection which would facilitate extension of water supply line beyond its legal termination point.

“Process fluid(s)” means any fluid or solution which may be chemically, biologically or otherwise contaminated or polluted in a form or concentration such as would constitute a health, pollutional or system hazard if introduced into the public or a consumer’s potable water system.  This includes but is not limited to:

(1) polluted or contaminated waters;

(2) process waters;

(3) used waters originating from the public water supply system which may have deteriorated in sanitary quality;

(4) cooling waters;

(5) questionable or contaminated natural waters taken from wells, lakes, streams or irrigation systems;

(6) chemicals in solution or suspension; and

(7) oils, gases, acids, alkalis and other liquid and gaseous fluids used in industrial or other processes, or for fire fighting purposes.

“Public water supply” means all mains, pipes and structures through which water is obtained and distributed to the public, including wells and well structures, intakes and cribs, pumping stations, treatment plants, reservoirs, storage tanks and appurtenances, collectively or severally, actually used or intended for use for the purpose of furnishing water for drinking or general domestic use and which serve at least 15 service 
connections or which regularly serve at least 25 persons at least 60 days per year.  A public water supply is either a “community water supply” or a “non-community water supply”.

SEC.  30-10-6:   Definitions (continuation No. 3)
 “Reduced pressure principle backflow prevention device” means a device containing a minimum of two independently acting check valves together with an automatically operated pressure differential relief valve located between the two check valves and approved under ASSE Standard 1013.  During normal flow and at the cessation of 
normal flow, the pressure between these two checks shall be less than the supply pressure.  In case of leakage of either check valve, the differential relief valve, by discharging to the atmosphere, shall operate to maintain the pressure between the check valves at less than the supply pressure.  The unit must include tightly closing shut-off valves located at each end of the device, and each device shall be fitted with properly located test cocks.

“Service connection” means the opening, including all fittings and appurtenances, at the water main through which water is supplied to the user. 

 “Survey” means the collection of information pertaining to a customer’s piping system regarding the location of all connections to the public water supply system and must include the location, type and most recent inspection and testing date of all cross-connection control devices and methods located within that customer’s piping system.  The survey must be in written form and is not an actual plumbing inspection.

“System hazard” means a condition through which an aesthetically objectionable or degrading material not dangerous to health may enter the public water system or a consumer’s potable water system.

“Used water” means any water supplied by a public water supply system to a consumer’s water system after it has passed through the service connection and is no longer under the control of the City’s Water Superintendent.

“Water purveyor” means the owner or official custodian of a public water system.

SEC.  30-10-7:   Water System

For the purposes of this article only, the water system shall be considered as made up of two parts:  the public water supply system and the user’s water system.

The public water supply system shall consist of the source facilities and the distribution system, and shall include all those facilities of the potable water system under the control of the City’s Water Superintendent up to the point where the user’s water system begins.  The source shall include all components of the facilities utilized in the production, treatment, storage and delivery of water to the public water supply distribution system.  The public water supply distribution system shall include the network of conduits used to deliver water from the source to the user’s water system.
The user’s water system shall include all parts of the facilities beyond the connection to the City water main used to convey water from the public water supply distribution system to points of use.

SEC.  30-10-8:   Cross-Connection Prohibited

Connections between the City’s potable water supply and any other water supply system or equipment containing water or other substances of unknown or questionable quality are prohibited except when and where approved cross-connection control devices or methods are installed, tested and maintained to insure proper operation on a continuing basis and the following conditions have been met:

(1) No physical connection shall be permitted between the City’s potable water supply and any other water supply not of equal or better bacteriological and chemical quality as determined by inspection and analysis by the Agency; and

(2) There shall be no arrangement or connection by which any unsafe substance may enter a water supply line.

SEC.  30-10-9:   Survey and Investigations

The user’s premises shall be open at all reasonable times to the approved cross-connection control device inspector for the inspection of the presence or absence of cross-connections within the user’s premises, and testing, repair and maintenance of cross-connection control devices within the user’s premises.

On request by the Water Superintendent or his/her authorized representative, the user shall furnish information regarding the piping system or systems or water use within the user’s premises.  The user’s premises shall be open at all reasonable times to the 

Water Superintendent for the verification of information submitted on the customer’s inspection report regarding cross-connection inspection results.

It shall be the responsibility of the water user to arrange periodic inspections of water use practices on his/her premises to determine whether there are actual or potential cross-connections to his/her water system through which contaminants or pollutants would backflow into his/her or the public potable water system.  All cross-connection control or other plumbing inspections must be conducted in accordance with

 IL Compiled. Stat. 1998 Ch 225, 3291, as revised from time to time.

It is the responsibility of the water user to prevent backflow into the public water system by ensuring that:

SEC.  30-10-9:   Survey and Investigations (continuation)

(1) All cross-connections are removed; or approved cross-connection control devices are installed for control of backflow and back-siphonage;

(2) Cross-connection control devices shall be installed in accordance with the manufacturer’s instructions; and

(3) Cross-connection control devices shall be inspected at least annually by a person approved by the Agency as a cross-connection control device inspector (CCCDI).  The inspection of mechanical devices shall include physical testing in accordance with the manufacturer’s instructions.

 SEC.  30-10-10:   Testing by User and Records

Each device shall be tested at least annually or more frequently if recommended by the manufacturer.  One copy of each inspection record shall be submitted to City Hall within five days of receipt of the report from the inspector.  Such City copies of inspection records shall be available for inspection by Agency personnel in accordance with 35 Ill. Adm. Code 653-802 (e).

SEC.  30-10-11:   Action by User Where Protection is Required

An approved backflow prevention device shall be installed at each point in the user’s water system where the inspection report indicates a present or potential cross-connection or on each service line to a user’s water system serving the premises.

An approved backflow prevention device shall be installed on each service line to a user’s water system serving a premises where any one or more of the following conditions exist:

(1) Any premises having an auxiliary water supply, unless such auxiliary supply is accepted as an additional source by the Knoxville Water Superintendent and the source is approved in writing by the Illinois Environmental Protection Agency;

(2) Any premises on which any substance is handled which can create an actual or potential hazard to the public water supply system.  This shall include premises having sources or systems containing process fluids or waters originating from the public water supply system which are no longer under the sanitary control of the Water Superintendent;

(3) Any premises having internal cross connections that, in the judgment of the approved inspector are not correctable, or in the case of intricate plumbing arrangements which make it impractical to determine whether or not cross-connections exist;
SEC.  30-10-11:   Action by User Where Protection is Required (continuation)

(4) Any premises where, because of security requirements or other prohibitions or restrictions, it is impossible or impractical to make a complete cross-connection survey; or

(5) Any premises having a repeated history of cross-connections being established or re-established.

An approved backflow prevention device shall be installed on each service line to a user’s water system serving, but not necessarily limited to, the following types of facilities unless the approved inspector determines that no actual or potential hazard to the public water system exist:

(1) Hospitals, mortuaries, clinics, nursing homes;

(2) Laboratories;

(3) Piers, docks, waterfront facilities;

(4) Sewage treatment plants, sewage pumping stations or storm water pumping stations;

(5) Food or beverage processing facilities, including grocery stores, restaurants, cafeterias, delicatessens, drive-up food or refreshment stands, etc.;

(6) Chemical, fertilizer, herbicide or pesticide processing facilities;

(7) Metal plating facilities;

(8) Petroleum processing or storage facilities;

(9) Radioactive material processing plants or nuclear reactors;

(10) Slaughtering facilities;

(11) Car washes;

(12) Livestock display and display preparation facilities (areas);

(13) Any other commercial, institutional/governmental, or industrial facility which uses the Knoxville public water supply with activities which warrant concern by the City for the safety of its water supply.

SEC.  30-10-12:   Type of Protection Required

The type of cross-connection protection required under this article shall depend on the degree of hazard which exists as follows:

(1) An approved fixed proper air gap separation shall be installed where the public water supply system may be contaminated with substances that could cause a severe health hazard;

(2) An approved fixed proper air gap separation or an approved reduced pressure principle backflow prevention device shall be installed where the public water supply system may be contaminated with a substance that could cause a system or health hazard; and

(3) An approved fixed proper air gap separation or an approved reduced pressure principle backflow prevention device shall be installed where the public water supply system may be polluted with substances that could cause a pollution hazard not dangerous to health.

Where a public water supply or an auxiliary water supply is used for a fire protection system, reduced pressure principle backflow preventers shall be installed on fire sprinkler systems connected to the public water supply when:

(1) the sprinkler system contains antifreeze;

(2) water is pumped into the system from another source; or

(3) there is a connection whereby another source can be connected to the sprinkler system.

All other fire safety systems shall be protected by a double check valve assembly.

SEC.  30-10-13:   Approval of Backflow Prevention Devices and Installation  



        Requirements    

All backflow prevention devices or methods required by this ordinance shall be approved by the Research Foundation for Cross-Connection Control of the University of 

Southern California, American Water Works Association, American Society of Sanitary Engineering, or American National Standards Institute or certified by the National Sanitation Foundation to be in compliance with applicable industry specification.

Installation of approved devices shall be made in accordance with 35 Ill. Adm. Code 653.802, and only as specified by the Research Foundation for Cross-Connection Control of the University of Southern California or applicable industry specifications.  Devices shall be tested at the time of installation with a copy of the test report submitted to City Hall within five days of the date of installation.  Maintenance as recommended by 
the manufacturer of the device shall be performed.  Manufacturer’s maintenance manual shall be available on-site.

SEC.  30-10-14:   Inspection and Maintenance

It shall be the duty of the user at any premises on which backflow prevention devices required by this ordinance are installed to have inspection, tests, maintenance and repairs made in accordance with the following schedule or more often where inspections indicate a need or are specified in manufacturer’s instructions:

(1) Fixed proper air gap separations shall be inspected at the time of installation and at least annually there after;

(2) Double check valve assemblies shall be inspected and tested for tightness at time of installation and at least annually thereafter, with any required service performed within 15 days; and

(3) Reduced pressure principle backflow prevention devices shall be tested at least annually or more frequently if recommended by the manufacturer, with any required service performed within five days.

Testing shall be performed by an inspector who is approved by the IEPA.  Proof of approval as an inspector shall be in writing.

Each device shall have a tag attached listing the date of most recent test or visual inspection, name of tester, and type and date of repairs.

A maintenance log shall be maintained by the user with a copy being sent to City Hall within five days of completion of each inspection and include:

(1) Date of each test or individual inspection;

(2) Name and approval number of person performing the test or visual inspection;

(3) Test results;

(4) Repairs or servicing required;

(5) Repairs and date complete; and

(6) Servicing performed and date completed.

SEC.  30-10-14:   Inspection and Maintenance (continuation No. 1)

Whenever backflow prevention devices required by this ordinance are found by a licensed inspector to be defective, they shall be repaired or replaced at the expense of the user without delay.

Backflow prevention devices shall not be bypassed, made inoperative, removed or otherwise made ineffective without specific written authorization by an approved inspector with a copy of such authorization being sent to City Hall.

 SEC.  30-10-15:   Booster Pumps

Where a booster pump has been installed on the service line to or within any premises, such pump shall be equipped with a low-pressure cut-off device designed to shut off the booster pump when the pressure in the service line on the suction side of the pump drops to 20 psi or less.

It shall be the duty of the water user to maintain the low-pressure cut-off device in proper working order and to provide certification to City Hall at least once a year that the device is operable.

SEC.  30-10-16:   Result of Violations

The Superintendent of Water is hereby authorized and directed to discontinue, after reasonable notice (Reference Appendix B SEC. 30-10-16-A) to the occupant thereof, the water service to any property wherein any connection in violation of the provisions of this article is known to exist, and to take such other precautionary measures as he/she may deem necessary to eliminate any danger of contamination of the public water supply distribution mains.  Water service to such property shall not be restored until such conditions have been eliminated or corrected in compliance with the provisions of this article, and until a turn-on fee of double the amount as provided for in Sec. 30-8-4 for water service that has been shut off for non-payment of water service charges is paid to the City.  Immediate disconnection with verbal notice can be effected when in the reasonable opinion of the Superintendent of Water that imminent danger of harmful contamination of the public water supply system exists.  Such action shall be followed by written notification (Reference Appendix B SEC. 30-10-16-B) of the cause of 

disconnection.  Immediate disconnection without notice to any party can be effected to prevent actual or anticipated contamination or pollution of the water supply, provided that, in the reasonable opinion of the Superintendent of Water or the Illinois Environmental Protection Agency, such action is required to prevent actual or potential contamination or pollution of the public water supply.  Neither the Public Water Supply, the Superintendent of Water, or its agents or assigns shall be liable to any customer for 

any injury, damages or lost revenues which may result from termination of said customer’s water supply in accordance with the terms of this article, whether or not said termination was with or without notice.

ARTICLE 11:  Penalties
SEC.  30-11-1:   Notice of Violation
Any person found to be violating any provision of this chapter except Article 5 (which provides for immediate arrest under a charge of criminal damage to property) shall be served by the City with written notice (letter form) stating the nature of the violation and providing a reasonable time limit for the satisfactory correction thereof.  The offender shall, within the period of time stated in such notice, permanently cease all violations.  The City may revoke any permit for water service as a result of any violation of any provision of this ordinance.

 SEC.  30-11-2:   Misdemeanor Charge
Any person who shall continue any violation beyond the time limit provided for in Section 30-11-1 above, shall be guilty of a misdemeanor, and the provisions of Sec. 1-1-11 shall apply.

SEC.  30-11-3:   Liable to City
Any person violating any of the provisions of this ordinance, other than Article 5, which violation causes damage to any City property, shall become liable to the City for the cost of repair or replacement of such property in addition to any penalty otherwise provided.

ARTICLE 12:  Water Meters (Revised 3-1-2010)

SEC. 30-12-1:  Water Meters
The City shall furnish all 5/8 inch by ¾ inch standard home meters to water users or parties desiring to use water from the city water system.  All other water users or parties desiring to use water from the city water system shall be required to use a water meter of such make as may be approved by the City Council.  The City shall remain the owner of all water meters.  (Revised 3-1-2010)

All water meters shall be connected with the service pipe furnishing the supply in such manner that all water so furnished or supplied shall pass through such meter and be registered.  

SEC. 30-12-2:  Location


Meters shall be installed in a location that will provide easy access thereto.

SEC. 30-12-3:  Access to Meters
Upon reasonable notice to the property owner or occupant of the premises, the Water Superintendent or other duly authorized employees of the City shall be allowed access to any meter for purposes of inspection, reading, repair or replacement.  If an 
obstruction is so placed that a meter is not easily accessible, the Water Superintendent shall notify the party controlling the same to remove the obstruction.  In the event of failure, refusal or neglect to allow access to a meter or to remove an obstruction within a reasonable time, as set forth in a notice, the Water Superintendent shall turn off the water supply to the premises; and, the supply shall not be turned on again until access is allowed or the obstruction is removed and a fee of $50.00 is paid to the City for turning off and on the water supply.  (Added 3-1-10)

SEC. 30-12-4:  Water Meter Replacement  (Revised 3-1-10)


When a residential meter has registered over 1 million gallons of use, the user shall be

notified by letter that such meter needs to be replaced.  There will be a time set forth by the Superintendent to allow for replacement.  If the property owner fails or refuses to allow such replacement, the Water Superintendent may turn off the water service to the premises with a fee of $50.00.   

When a commercial meter has registered over 40 million gallons of use, the user shall be notified by letter that such meter needs to be replaced.  There will be a time set forth by the Superintendent to allow for replacement.  If the property owner fails or refuses to allow such replacement, the Water Superintendent may turn off the water service to the premises with a fee of $50.00.

SEC. 30-12-5:  Repair (Added 3-1-10)

The City shall keep and maintain all 5/8 inch by ¾ inch meters being used in the City in good repair and working order, excepting that the water user shall be liable for the expense of repairing any water meter damage due to negligence of the water user.  If needed repair or replacement of a water meter is not practical due to a defective water service line, or other defective plumbing, the property owner shall be given a written notice directing repair of replacement of such service line or other plumbing within reasonable time as set forth in the notice.  If the property owner fails or refuses to make such repairs or replacement in a timely manner, the Water Superintendent may turn off 

the water service to the premises until such needed repairs or replacement are completed and user shall pay a fee of $50.00.

SEC. 30-12-6:  Testing Meters


Upon request or complaint of the consumer, any water meter shall be tested for


accuracy.  If, upon testing, the meter is found to be over three percent (3%) off


inaccuracy, the meter shall be replaced at no cost to the consumer.  If the meter

is found to be three percent (3%) or less in accuracy, then the consumer shall pay a testing fee of $25.00.

SEC. 30-12-7: Mandatory Reconciliation (added 1-5-2004) 


There shall be a reading of the water meter and reconciled with the outside reader

readings any time there is:

a) a change in water service and no new water service shall be provided

until the water meter and the outside reader are read and reconciled unless

the new service user waives and agrees to be responsible for any discrepancies.

b) anytime a new water meter is installed.

c) anytime there is a repair of the inside water meter or an outside reader.

d) other times as determined by Knoxville.

SEC. 30-12-8:  Exceptions

Where any water meter is read which was placed in service prior to October 1, 2002,

if the discrepancy from reading the meter is greater than the outside readings which have been taken over time is greater than three months of the prior 12 month average then the outstanding amount shall be waived.  This paragraph shall not be effective if there is evidence of any tampering or misuse to the water meter.

