CHAPTER TWELVE

GARBAGE AND TRASH

Ordinance 89-10 Burning on Paved Streets Section 12-1-7

Ordinance 89-11—Time for Placement & Removal of Containers Section 12-2-9

Ordinance 90-8—Yard Waste –Section 12-1-1 

Ordinance 91-1—Establishment of Charges 12-4-1

Ordinance 93-11—Placement of Yard Waste & Burning on Streets prohibited Section 12-1-7 & 8

Ordinance 93-14-- Rummaging Prohibited Section 12-1-10

Ordinance 95-10 –Unauthorized Disposal of Garbage Section 12-1-11

Ordinance 2000-04—Frequency of Collection, Establishment of Charges & 

Collection of garbage and trash Section 12-4-1, 12-2-15

Ordinance 2007-05 –Containers required Section 12-2-3

Ordinance 2009-05 –Establishment of Charges Section 12-4-1

Ordinance 2010-02 –Establishment of Charges Section 12-4-1

Ordinance 2010-14 –Tree Dump Section 12-6-1

Ordinance 2012-02 -- Disposal of Oversized Waste Section 12-2-17
Ordinance 2023-02 – Restriction on Disposal Material Section 12-6-2
ARTICLE 1:  In General
SEC.  12-1-1:  Definitions
The following words when used in this chapter shall have the meanings ascribed to them in this section:

Garbage.  All animal and vegetable matter, rubbish, kitchen and household waste, but not to include dirt, concrete, tile, plaster, rocks and other such substances.

Trash.  Rubbish, such as feathers, ashes, tin cans, paper bags, boxes, glass, newspapers, magazines and such other paper products, grass, shrubs, flowers, yard cleanings, tree trimmings, but not to include dirt, concrete, tile, plaster, rocks and other  such substances.

Yard Waste.   Yard waste consists of leaves, grass and shrub clippings, weeds, garden waste, brush, limbs and other woody materials.  Yard waste is not stone, building materials or other non-organic waste.  (Added 5-21-90)

Refuse.  Garbage and/or trash.

SEC.  12-1-2:  Dumping of Garbage and Trash
It shall be unlawful for any person to dump, unload, discharge or in any manner place thereon or cause to be placed thereon, any garbage, trash or other waste materials on any lot, tract or parcel of land located within the City limits, except as provided in this ordinance.

SEC.  12-1-3:  Deposits by Nonresidents
It shall be unlawful for any person residing outside the limits of the City to deposit or place in the City, garbage or trash for removal by other persons or the City’s refuse collectors. It shall be unlawful for any person or resident of the City to permit or allow persons residing outside the limits of the City to deposit or place on his/her property garbage or trash for removal by the City’s refuse collectors.

SEC.  12-1-4:  Littering Prohibited
It shall be unlawful for any person to throw, drop, cast or deposit upon any street, alley, sidewalk or any yard or premises, public or private, any cans, paper, trash, paper containers, rubbish, bottles or any other form of litter or waste matter. 

SEC.  12-1-5:  Duty of Business Owners, Occupants
The owner or occupant of any store or other place of business situated within the City shall exercise reasonable diligence at all times to keep his/her premises clean of wastepaper, wrapping paper, paper napkins, cartons, package containers and other used or waste materials thrown or left on the premises by customers, and to take reasonable measures to prevent the same from drifting or blowing to adjoining premises.  Receptacles of sufficient size and number shall be placed on the premises accessible to the customers of such business where the above referred to articles of waste may be disposed of by the customers.  Such receptacles shall be appropriately identified by markings or signs for the customers.

SEC.  12-1-6:  Duty of Customer
It shall be unlawful for any customer of a place of business to in any manner dispose of wastepaper, wrapping paper, paper napkins, cartons, package containers and other used or waste materials except in receptacles provided for such purposes.

SEC.  12-1-7:  Burning on Streets Prohibited
It shall be unlawful for any person to burn yard waste or combustible material on or adjacent to City streets, curbs, and drainage ditches.  (Added 8-7-89) (Revised 9-7-93)

SEC.  12-1-8:  Disposal of Yard Waste
It shall be unlawful for any person to dispose of yard waste except as provided in this ordinance.  (Added 5-21-90)

SEC.  12-1-9:  Placement of Yard Waste
It is unlawful for any person to place or discharge yard waste on or onto City streets, curbs, and drainage ditches.  (Added 9-7-93)

SEC.  12-1-10:  Rummaging Prohibited
It shall be unlawful for any person to collect, possess, rummage through, examine, or pick-up any other person’s garbage, trash, refuse in a garbage bag or other container, or item placed for collection by the City solid waste collector without the permission of the owner.  (Added 12-6-93)

SEC.  12-1-11:  Unauthorized Disposal of Garbage
It shall be unlawful for any person to deposit garbage or trash, or any other item, into any dumpster or other garbage or trash receptacle not owned or rented by that person without the permission of the owner or the renter.  (Added 11-6-95)

ARTICLE 2:  Collection Requirements
SEC.  12-2-1:  Containers Required (Addition 4-17-2000) & (Revised 6-18-2007)
Every owner, occupant, tenant or lessee using or occupying any building, house, school, church, lodge, industrial establishment, business or commercial establishment for residential, business, or other purpose shall provide and maintain garbage cans, receptacles or garbage bags in sufficient numbers to hold the garbage and trash that accumulates on the premises between scheduled collections, or arrange for adequate volume container collection service.  (Revised 6-18-2007).  

In the case of residential apartments or condominiums when there are two or more living units in the complex the following container requirements shall apply:  (Added 

this paragraph and (1) and (2)  (4-17-2000)

(1) When each living unit has a separate water meter then the single family residence situation will apply for each unit regardless of who pays for the services, i.e., regular residential fee and a limit of 10 items per collection day for each living unit.  If the living unit residents are paying the water/sewer bills and the apartment owner or condo association is providing refuse collection services then the owner or association may have the choice of methods provided in the next paragraph. 

(2) When there is a single water meter for the apartment or condominium complex, the apartment owner or condo association may have a choice of the two following procedures: 

(a) Utilize a volume container under the provisions of Section 12-2-3 of the City code, or 

(b) Pay the regular collection fee for each living unit as that provided in the paragraph above.

SEC.  12-2-2:  Container Specifications
Garbage bags used as refuse containers shall not exceed 30 gallons in capacity nor exceed 50 pounds in weight.  All other containers shall be substantially constructed, watertight and of a solid and durable grade of metal or synthetic material of not more than 32 gallons capacity.  The combined weight of the container and the contents shall not exceed 75 pounds.  The container shall be provided with suitable lifting handles on the outside and a close-fitting cover with a handle.  The container must not have any 

inside structures, such as inside bands or reinforcing angles, or anything within the container to prevent the free discharge of the contents.  

SEC.  12-2-3:  Volume Containers  (Revised 4-17-2000) & (Revised 6-18-2007)


Effective July 1, 2007 any owner, occupant, tenant or lessee who arranges for volume


container collection service by the City of Knoxville shall have the volume container(s)


provided and maintained by the City at no extra charge as part of that service.  

(Revised 6-18-2007)

Any person who purchased a volume container from the City prior to July 1, 2007 and 

is utilizing the City collection service may have said container repurchased by the

 City through an allowance toward the fees established under Appendix A, 

Sec. 12-4-1-A. the amount of the allowance shall be specified in the same section

 of Appendix A. (Revised 6-18-2007)

When a volume container is requested for short-term use, the appropriate size container will be delivered and removed for the initial fee.  If it is desired to utilize the container for more than a single dump, the additional charge rate shall apply.  Such rates shall be established by the City Council and specified in Appendix A, Section 12-4-1-A.

Any person who has discontinued volume container collection service by the City prior to July 1, 2007 and still owns the container which was purchased from the City may have it repurchased by the City under the provisions above provided he/she utilizes the City collection service again.  There shall be no volume container repurchase credit toward any other City service.  (Revised 6-18-2007)

When a volume container is requested for short-term use, the appropriate size container will be delivered and removed for the initial fee.  If it is desired to utilize the container for more than a single dump, the additional charge rate shall apply.  Such rates shall be established by the City Council and specified in Appendix A, Section 12-4-1-A.  (Revised 6-18-2007)

SEC.  12-2-4:  Replacement of Containers

Any container which is required to be provided by the owner/occupant/tenant/lessee

under Section 12-2-1 that has deteriorated, or that has been damaged to the extent of having jagged or sharp edges capable of causing injury to City collectors or other persons whose duty it is to handle the containers, or is defective to such an extent that 
SEC.  12-2-4:  Replacement of Containers (continuation No. 1)

the cover will not fit securely, will be condemned by the City, acting through its duly authorized representative.  If any such container is not replaced within ten days 

following the date of a letter from the City to the owner of the container(s) advising that it is defective and must be replaced, then that container(s) shall be confiscated by the City. (Revised 6-18-2007)

SEC.  12-2-5:  Container Lids
The lids or covers of all garbage and trash containers shall at all times be kept secure so that flies and other insects may not have access to the contents thereof.  Such lids or covers shall only be removed while the containers or receptacles are being filled or emptied, as the case may be.

SEC.  12-2-6:  Bulky Items
Every owner, occupant, tenant or lessee using or occupying any building, house or structure within the City for residence purposes; churches, schools, lodges, business places, commercial establishments or any other non-residential operation shall be required to reduce the size of any bulky object before placing it in any container or receptacle for disposal.  Bulky objects shall include, but not be limited to, cardboard boxes, paper containers, wooden boxes and crates, and other objects larger than 18 inches in width, depth and/or height.

SEC.  12-2-7:  Preparation for Collection
All garbage and trash that is mixed with water or other liquid shall be thoroughly drained before being put in garbage and trash cans or other receptacles for collection.  All animal matter that is subject to decomposition shall be well wrapped in paper or other combustible material before being deposited in such container or receptacle.  Ashes shall be cold prior to placement into closed, disposable containers such as tied garbage bags, tied six-sided boxes or other closed disposable containers.  The maximum size and weight of disposable containers of cold ashes shall not be greater than that provided for in SEC. 12-2-2.

SEC.  12-2-8:  Location for Collection
If the house, building or premises from which the garbage and trash is to be collected and removed is adjacent to an alley used by the garbage truck, the owner, occupant or lessee of such premises shall be required to place the containers adjacent to such alley for collection in order that they may be easily accessible to the collector from outside of any fence that may surround the premises.  In the event it is not practical to collect and remove garbage and trash from an alley or if there is no alley adjacent to the premises, the owner, occupant, tenant or lessee of the premises shall place the container for collection along the nearest street so that the collector shall not be required to go more than 20 feet beyond the collection vehicle for the purposes of collection; nor shall the collector be required to service containers situated within a fence unless such containers can be easily removed by the collector without going inside of such fenced 
SEC.  12-2-8:  Location for Collection (continuation No. 1)
area.  In no event shall the collector be required to enter buildings, garages, breezeways, carports or other structures to make collection.  No container shall be 

placed for storage at a point nearer the street than the front of each principal building, house, dwelling unit or structure concerned.  In the event it is not practical to place the containers for collection as above specified, the authorized City representative shall determine the location for the container.

SEC.  12-2-9:  Time for Placement and Removal of Containers
Residents may not place refuse containers at locations for collection earlier than 24 hours before such containers are to be picked up and the containers are to be removed within 12 hours after they are emptied.  (Added 9-25-89)

SEC.  12-2-10:  Placement of Trash
In the event trash is of such nature that it cannot be put into the regulation containers, it shall be placed in disposable containers or tied into neat and orderly bundles and placed at the designated collection location in order that it may be removed conveniently.  Brush shall not exceed four (4) feet in length and shall be tied in bundles not to exceed 50 pounds.  It shall be unlawful for any person to place trash in any alley or street so as to obstruct or hamper vehicular or pedestrian traffic.

SEC.  12-2-11:  Dead Animals
Dogs, cats or other dead animals shall not be placed in garbage or trash containers.

SEC.  12-2-12:  Debris from Construction or Cleanup Activities
Rocks, dirt, concrete, brick, tile, plaster, wastes, scrap building materials and other trash resulting from construction or major remodeling, or resulting from a general cleanup of vacant or improved property, or resulting from sizable amounts of trees, brush and debris cleared from property in preparation for construction, will not be removed by the City as a regular service.  The owner shall have such debris removed at his/her own expense.

SEC.  12-2-13:  Industrial Wastes
Industrial wastes resulting from manufacturing or processing operations, including but not limited to wastes from fruit and vegetable produce houses, poultry dressing establishments, meat processing and meat packing plants must be disposed of by the owner or occupant of the building, business or premises where such wastes originate.  Such industrial wastes shall not be collected by the City of Knoxville refuse service and the disposal of such industrial wastes by the owners/occupants shall be at places and in accordance with procedures as approved by the Illinois Environmental Protection Agency and/or any other agency having proper jurisdiction over the disposal of such wastes.  If there is a question about whether a particular waste product should be 
SEC.  12-2-13:  Industrial Wastes (continuation No. 1)
classified as industrial waste, the City authorized representative shall determine whether such waste falls within the above industrial classification.

SEC.  12-2-14:  Duty of Tree Trimmers
It shall be the duty of any person employing, engaging or otherwise paying a contractor, subcontractor, agent, tree trimmer or any other person to trim and prune his/her trees or shrubs to have the trimmings and debris removed at the owner’s expense.  The City will not remove as a regular service trimmings and debris created by such persons.

SEC.  12-2-15:  Frequency of Collection
The collection, removal and disposal of all garbage and trash by the City shall be done on a weekly basis.  The maximum amount of refuse to be collected per collection day for each residential unit shall be 10 items.  These items may consist of items in garbage 
cans, garbage bags, boxes and/or bundles, provided the total does not exceed the maximum of 10.  (Revised 4-15-91 and 4-17-2000)

SEC.  12-2-16:  Oversize, Overweight or Unlawful Trash
In the event the refuse is of such a nature as not to conform to the regulations of this chapter, the City personnel making the collection shall have the discretion of not collecting same.

SEC. 12-2-17:  Disposal of Oversized Waste (added 3-20-2012)

Oversized waste (which is defined to include items of furniture, appliances, "white goods," water heaters, grills and other items which, because of the items’ size and weight, are not appropriate for disposal in a bag or container) shall be collected by the City as long as doors to airtight appliances are removed and the disposal and placement of the oversized waste is in conformance with all other requirements of this Chapter (save that oversized waste need not be placed in a container). An oversized waste sticker shall be required to be attached to each separate item of oversized waste placed out for proper collection.  Notwithstanding whether an oversized waste sticker is attached, and notwithstanding any contrary provision in this section, the following items shall not be considered oversized waste and shall not be accepted by the City for disposal during its collection of oversized waste: (i) appliances or white goods containing refrigerants; (ii) electronic devices whose disposal is forbidden under State or Federal law; (iii) building materials; and (iv) hazardous materials.  The schedule for the collection of oversized waste shall be set by the City from time to time.  The City Council, from time to time, shall establish by resolution the rate of the oversized waste sticker required under this Section (Reference Appendix A, SEC. 12-2-17-A).  
ARTICLE 3:  Disposal of Yard Waste
(Added 5-21-90)
SEC.  12-3-1:  Separation of Yard Waste
Yard waste shall be separated from all other garbage, trash and refuse as provided herein and shall not be combined with any other garbage, trash or refuse.  In addition to other penalties provided herein, containers in which yard waste and other refuse are found together will not be collected.

SEC.  12-3-2:  Types of Containers for Yard Waste
The yard waste must be placed in a City of Knoxville biodegradable bag, or a City of Knoxville yard waste sticker must be placed on the inside lid of each residence’s garbage container that contains yard waste.  No other biodegradable bags will be acceptable for yard waste collection.  Brush greater than one-fourth inch in diameter should be bundled with twine or cord (not wire).  Bundled brush requires a sticker in order to be collected but should not exceed five feet in length, twenty inches in diameter or fifty pounds in total weight.

SEC.  12-3-3:  Purchase of Bags and/or Stickers
Acceptable biodegradable bags and City of Knoxville yard waste stickers may be purchased at City Hall at such price as may be set from time to time by resolution of the City Council of the City of Knoxville.  Biodegradable bags purchased from the City are the only bags which will be accepted.  Stickers which are purchased shall be attached to the inside lid of each container and will be removed after the container has been emptied.

SEC.  12-3-4:  Time of Collection
Yard waste will be collected on a schedule as determined by the City Council from time to time. 

ARTICLE 4:  Establishment of Charges (Added 4-15-91)
SEC.  12-4-1:  Establishment of Charges    (Revised 4-17-2000, Addition 6-1-09 and  

Revised 2-1-2010) 


All one-family, two family and three-family dwelling water users, within the City limits,


shall be billed a fee for the collection and disposal of solid waste by the City.  Owners


of multi-family structures containing four (4) or more dwelling units, and commercial


property owners, may elect to either use the solid waste collection and disposal


services provided by the City, and pay the applicable fees for such services; or,


such owners may elect to dispose of such solid waste by private hauling contractor,


in which case they will not be charged a collection and disposal fee by the City.

The City Council, from time to time, shall establish by resolution the rate for residential and/or commercial refuse collections within the City and for all types of collections outside the City (Reference Appendix A SEC.  12-4-1-A).  (Revised 2000-04)

SEC.  12-4-1:  Establishment of Charges (continuation No. 1)

There shall be two funds (accounts) within the garbage and trash (sanitation) department:  (Added 6-1-09)

1) “Operation, Maintenance and Repair” (OM & R) for the general 

operations of the departmental services such as tools, supplies

personnel costs, repair of equipment and building(s), disposal

charges, etc.

2) “Capital Equipment” (CE) for the purchase of trucks, other

equipment, major building repairs or modifications, and any

other items which has an expected life use of five years or more.

The City Council may by resolution designate the percentage of all income (both

Tax revenues and operations charges) to be deposited in each fund (account) or

set a separate rate for each.  Such income percentage split or rates shall be set

forth in Appendix A, Section 12-4-1-A.

SEC. 12-4-2:  Late Payment Penalty  (Added 2-1-2010)


In the event the solid waste rates and charges that are added to the City water bill are


not paid within the time specified in the water ordinance, a late payment penalty fee in 


the amount of ten (10) percent of the solid waste rate or charge shall be added to and


collected with the water bill.

ARTICLE 5:  Penalty
SEC.  12-5-1:  Penalty for Violation (Added 8-7-89) (Revised 9-7-93)
Any person violating Sections 12-1-7 or 12-1-9 of this Chapter shall be given a warning for the first violation and any subsequent violation shall be a misdemeanor punishable by a fine of not less than $25 nor more than $500.  (Added 8-7-89) (Revised 9-7-93)

Any person violating any other provisions of this Chapter shall be guilty of a misdemeanor and subject to the penalty provided in Sec. 1-1-11.  (Added 9-7-93)

Article 6:  Tree Dump 

SEC. 12-6-1:  Operation of Municipal Tree Dump (Added 9-7-2010)
The City of Knoxville shall operate a municipal tree dump for the benefit of its residents.  The Supervisor of Public Works is authorized to set reasonable hours of operation for the municipal tree dump which may be changed from time to time, and post said hours of operation.    In cases of storms, disasters or emergencies, when it is deemed necessary for the benefit of the residents of the City, the Supervisor of Public Works, or 
SEC. 12-6-1:  Operation of Municipal Tree Dump (continuation No. 1)
any Municipal Officer if the Supervisor of Public Works is unavailable, may allow access to the municipal tree dump outside of its normal hours of operation.  The Supervisor of Public Works is authorized to secure the tree dump with a changeable combination lock to prevent access to it outside of the posted hours of operation, provided further, that he or she shall supply the City Clerk, Mayor and all City police officers with the combination to allow its dissemination if necessary in the event of a storm, emergency or other disaster.  Any person accessing or using the municipal tree dump outside of the posted hours of operation, or without authorization for a Municipal Officer, shall be guilty of trespass to public property.

SEC.  12-6-2:  Restriction on Disposal Material (Amended 4-17-2023
Only the following materials shall be disposed of at the Municipal Tree Dump:  
(1) vegetative debris from trees or shrubbery, the disposal of which shall be governed by this Article 6 of Chapter 12 of the City Code; or

(2) grass clippings, leaves and small sticks (sticks no longer than 12” in length or a half inch in diameter), the disposal of which shall be governed by Section 10-2-7 of the City Code.

Any person violating this section shall be subject to the penalty provisions of Section 12-6-5 of this Chapter, unless the violation also constitutes a violation of Section 10-2-7 of the City Code, in which case the penalty provisions set forth in Section 10-2-7 of the City Code shall apply.  
SEC.  12-6-3:  Use of Municipal Tree Dump Restricted to Residents or Permittees
No person shall be permitted to dispose of vegetative debris from trees or shrubbery at the Municipal Tree dump unless:

(b) He or she is a resident of the City of Knoxville; or

(c) He or she is a contractor with a disposal permit, issued pursuant to 

Section 12-6-4 of this Chapter, and the vegetative debris originated from 

a job site covered by said disposal permit.

Any person not displaying a City Wheel Tax sticker as provided under this City code may be required to provide proof of residency, or proof of permit status, before being allowed to use the Municipal Tree Dump.

Any person disposing of material in violation of this section shall be subject to the penalty provisions of Section 12-6-5 of this Chapter.

SEC.  12-6-4:   Permit
A contractor may obtain from the City Clerk a disposal permit allowing the contractor to dispose of vegetative debris from trees or shrubbery from a job site located within the City of Knoxville.  The City Clerk shall charge a $30.00 fee for the issuance of the permit.  The permit shall identify the job site and shall not be valid for vegetative debris originating from any other site.  The permit shall expire six (6) days from the date of issuance, or when work has been completed at the job site, whichever occurs first.

SEC. 12-6-4:  Penalties

Any person violating Sections 12-6-2 or 12-6-3 of this Chapter shall be fined fifty dollars

($50.00) for the first offense, one-hundred dollars ($100.00) for the second offense, and five-hundred dollars ($500.00) for each subsequent offense.

